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SLOWNESS OF GOOGLE CHROME BROWSER — WORK AROUND

1. Problem Description

Sometimes user may face slow performance in any Web Application such as Page Not
Display, screen lagging, or screen keep loading.

2. Possible Root Cause

Cache build-up too many in browser causing the incident.

3. Resolution

The work around of solving above issue is to clear the cache inside google browser
4. Steps of User Guide:

A. Open Menu

From google browser click the three dots (:) in the top-right corner.
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B. Go to Settings or Select Delete Browsing Data

Select Settings from the dropdown menu.

4
2 Print. Cirl+P
@w  Passwords and autofill >
IFAC-X 1 Search this tab with Google Lens
Translate... @ HI'STOW ’
(4 B Finc and edit i’ L Downloads Ctri+)
[} Cast, save, and share > .
Y  Bookmarks and lists >
5PNet Login .. & More tools >
88 Tab groups >
@ Help >
£}  Extensions >
5] Bxit Il  Delete browsing data... Ctrl+Shift+Del
& Zoom — 100 + 0
C. Clear Browsing Data
In Privacy and security, click Clear browsing data.
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Chrome regularly checks to make sure your browser has the safest settings.
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Controls what information sites can use and show (location, camera, pop-ups, and more)
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D. Choose Time Range

Select All time from the drop-down menu.

Delete browsing data

Last 15 min + Last hour Last 24 hours Last 7 days More -

Last 4 weeks

Browsing history

Cookies and other site data

From 6 sites

Cached images and files
Less than 208 MB

Download history

None

Show more

Manage other Google data

Passwords can be deleted in their management settings

Cancel Delete from this device

E. Select Data to Clear
Check:
e Browsing history
e Cookies and other site data

e Cached images and files
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Delete browsing data

Last 15 min Last hour Last 24 hours ~ All time More ~

Browsing history

<]

From whatsapp.com + 10 sites

Cookies and other site data

<]

From 39 sites

Cached images and files
208 MB

<]

Download history

<]

3 items

Autofill form data

2 suggestions

Site settings
None

o 0O O

Hosted app data
1 app (Web Store)

Cancel Delete from this device

F. Clear Data

MIS-UGO03-Slowness Internet Browsing

Click the Clear data button to finish. Some of notification will pop-up to show progress,

some are not.
G. Close Browser and Re-open Browser.
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Escalate to IT Support If still not resolved
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